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Points: 
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Votes: 
+22 

Veteran

1. New install of Windows 7,8,8.1,10 - 64bit

2. Download and install all updates for Windows

3. Download and install the Asheron's Call client and DAT files from from 
http://www.asheronscall.com/en/content/downloads

4. While installing, be sure to change the install path from "C:\Program Files (x86)..." to "C:\Games\AC" This is VERY 
IMPORTANT
Copy the downloaded client_cell_1.dat, client_highres.dat, client_local_English.dat, and client_portal.dat to the 
C:\Games\AC

5. Launch AC, log in and update to ensure that you have successfully installed AC. Answer "Allow Access" to any 
firewall messages that pop up.

6. Install DirectX 9.0c - https://www.microsoft.com/en-us/download/details.aspx?id=34429

7. Install Decal - http://www.decaldev.com/releases/2975/setup.exe

8. Again, it is VERY IMPORTANT to change the install path during the install. Change it from "C:\Program Files 
(x86)" to something like "C:\Games\Decal"

9. Find Decal running in your system tray. Right click, and select close.

10. Right click on Decal on your desktop, and select "Run as administrator"

11. Right click on Decal in your system tray, and select "Configure".

12. When prompted stating that "One or more of your XML files were not found!", click on the OK button

13. Click on "Update" and wait for the window to refresh with black checks instead of red x's.

14. Again, load Asheron's Call to ensure that you have no problems logging onto the server. This time, you should 
actually enter the game to ensure that Decal is loading properly. You should see the decal bar with the DHS icon in the 
upper left corner.

15. Open Decal once again. Click Open > Options > Decal Update URL > Click Change and enter http://virindi.net.

16. My OCD Example of Folder Structure:

C:\Games\AC (Asheron's Call install)
C:\Games\AC\Decal (Decal install)
C:\Games\AC\Plugins (all plugins each in a separate subfolder such as C:\Games\AC\plugins\SortIt!) 
Playing AC off and on since beta 99.
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I am just curious on why it crashes when I converted my system from windows 7 to 10. 
Posted Aug 10, 15 

Beenie

Posts: 
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Points: 
+45 
Votes: 
+22 

Veteran

Hmm I am not sure why you it would give you any issues. I have upgraded from Windows 7, to 8.1 to all Builds of 
Windows 10 Pro and Enterprise so I know there are no issues. My best advice is not to upgrade and install fresh if at all 
possible. If that is not and option, backup vtank folder and plugins, Uninstall everything and Reinstall AC, DECAL, 
Plugins. Copy your vTank setttings back and over write.

I just did the same thing when I installed Windows 10 Ent Fresh install. It took me 15 mins? 
Playing AC off and on since beta 99.
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